Helping Parents Ask the Right Questions

Materials:

The PowerPoint presentation, Parents.ppt, included with these training materials

Chart paper

Markers

Handouts: 

Triangle Template

Levels of Needs Cards

Parent Quick Guides

Preparation:

Review this facilitator guide.

Assemble necessary materials.

Review some of the readings about New Orleans.

Test the PowerPoint presentation using your projection equipment.

Make copies of handouts.

Copy Levels of Needs Cards on colored card stock and cut apart. Make one set for every two participants.

Procedure:

The focus of this section is to provide parent liaisons and other educators with some tools to help parents transition to the requirements of the school(s) in which their child or children are now enrolled. 

Tell participants that in order to foster successful relationships with evacuees, it is helpful to reflect on what these parents have experienced, who they are, what their lives were like before, and why are they here now, just as we did for students.

Use the PowerPoint, Parents.ppt, on the Tools For Transitions CDROM, to facilitate an interactive discussion that takes these ideas into account in order to foster quality interactions with the parents who are evacuees from hurricanes. 

Tell participants that we must remember that parents are human beings who have been experienced trauma or an agonizing ordeal and may still be struggling to meet their own and their children’s most basic needs. Ask participants to look Slide 2 and recall the levels of Maslow’s Hierarchy of Needs. 

Distribute a copy of the handout Triangle Template and sets of the Levels of Needs description cards that define each need to participants. 

Ask participants to work with a partner to place the cards on the level of the triangle where they believe them to be in order of need, with the most urgent need a the bottom of the triangle and working up to the need that cannot be fulfilled until the other needs are met.

Display Slide 3 with the correct levels for each section of the triangle. Discuss where participants think parents might be in terms of focusing their energy. How might this impact their relationship with the school?

KWL Activity

For this activity, direct participants attention to three pieces of chart paper that you have posted on the walls. One will be labeled K or Know. One will be labeled W or Want to Know. The Third will be labeled L or Learned.

Show Slide 4 with the KWL questions.

Ask participants to brainstorm answers to the first two questions and record their responses on the appropriate pieces of chart paper.

Conduct a brief lecture or allow time for participants to review news articles that provide additional background knowledge about New Orleans and the New Orleans Public  School System. Some resources you may want to use to prepare or to distribute to participants might include the following online resources:

The State.com

Questions loom large in Big Easy’s recovery http://www.thestate.com/mld/thestate/13280447.htm
NewsHorn.com

Rebuilding New Orleans, by Chris Warner http://www.newshorn.com/index.php?option=com_content&task=view&id=583&Itemid=120
St. Petersburg Times World & Nations Online

Katrina gives schools fresh slate http://www.sptimes.com/2005/11/29/Worldandnation/Katrina_gives_schools.shtml 

Tech Central Station

Good News out of New Orleans

http://www.techcentralstation.com/111705E.html
Texas educators may or may not know that the majority of the public schools in New Orleans are failing schools. The Louisiana Board of Elementary and Secondary Education recently voted to take the financial operations of the district over. Physical conditions in many of the buildings were inadequate even before the hurricane and flooding occurred.

Now ask participants to respond to the third question.

“What have you learned about the parents?” and record those answers. 

Ask participants to suggest other information they might want to know about the parents and how they might obtain that information. Record their ideas on chart paper.

Remind participants that improving interactions among parents and the school or schools in which their child or children are enrolled is an important goal. Educators should not assume that parents know the culture, traditions, and requirements of Texas schools. Even those students who have been displaced from other Texas schools may have been accustomed to different ways of doing things. Just as educators have questions about the parents and children now attending their school, there are a number of questions that parents might ask educators. 
Distribute the handout, Quick Guide for Parents. This handout lists some questions that will provide parents with information that may be crucial to their child’s success in Texas schools. 

Tell participants to take a moment to consider the discussion about the needs of the families that have joined their school community because of Katrina and Rita. Then, as they look at the list of questions on this handout, consider:

Are these questions you anticipate these families will want to have answered?

Are there other questions that need to be added to the list?

Ask participants to find a partner to work with to answer these two questions, consider the following criteria (listed on Slide 6 of the PowerPoint):

· Current needs of the students’ families, both immediate and long-term

· School-based and community-based resources available to these families

· Those issues which have the highest priority; those items that have the least
Allow 10 to 15 minutes for participants to work with their partner.

Ask for volunteers to share additional questions they believe should be added to the list and those that might not be essential, at least at this point in time.

Once several ideas have been shared, thank participants for their work and transition to the next activity.
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